HAIIOHAJIbHA AKAJIEMIA IIEJATOI'TYHUX HAYK YKPAIHU

JIEPYKABHUIA 3AKJIAJT BUIIIOf OCBITH
«YHIBEPCUTET MEHE/DKMEHTY OCBITH»

3ATI'AJIBHA KOPOTKOCTPOKOBA
MMPOTPAMA IIJIBUIIEHHS KBAJI®IKAILILL

BITPOBA/I’KEHHA 3MIH TA HPHFIH%TTH YIIPABJIIHCBKHX
PIIIEHD B JEP)KABHIM CJIY/KBI

Iudp nporpamu: 3K/2023/004

Pik 3ampoBamkenns nmporpamu: 2023 p.

[Iporpamy 3aTBEpIKEHO:

BueHoro panoro LleHTpalbHOTO 1HCTUTYTY MiCIISIUITIOMHOL OCBITH Bl 07 Jr0TOrO
2023p., npotokon Ne 2, Buenow panow [I3BO «YHIBepcUTET MEHEIKMEHTY
ocBiTU» Bix 15 mortoro 2023 p., mpoTokon Ne 3.

[Iporpamy noromxeno: Hakaz HAJIC Ne 100-23 Bix «20» numns 2023 p.
https://nads.gov.ua/npas/pro-pohodzhennia-prohram-pidvyshchennia-kvalifikatsii-
12



https://nads.gov.ua/npas/pro-pohodzhennia-prohram-pidvyshchennia-kvalifikatsii-12
https://nads.gov.ua/npas/pro-pohodzhennia-prohram-pidvyshchennia-kvalifikatsii-12

IMPO®ILJIb ITPOT'PAMMU

1. 3aranbna indgopmanis

Hasga nporpamu

BripoBa/keHHSI 3MiH Ta IPUHHATTS YIPABIIHCHKUX
pillieHb B IepKaBHiH ciryx0i

[udp nporpamu

3K/2023/004

Tun nporpamu 3a 3MicTOM

3arajbHa KOPOTKOCTPOKOBA IIporpama

Ddopma HaBUAHHSA

Ouna, JUCTaHIlIHA

L{i1p0Ba rpyna

JlepxaBHi Ci1y>k00BIIi, sIK1 3aliMalOTh MOCAIN
NepKaBHOT CITy>KOU KaTeropii «by»

[lepenyMOBH HaBYaHHs 3a IPOrPAMOIO

HailimeHyBaHHS 3aMOBHHKA OCBITHIX
nocnyr y chepi npodeciiiHoro HaBYaHHS 3a
[IpOrpaMor0?

HailimenyBanHsI mapTHepa (apTHEPiB)
porpamu

OO6csr nporpamu

1 xpenut €KTC (30 roaun)

TpuBanicTs IporpamMu Ta opratizaris
HaBYaHHS

HaBuanHs TpuBae 5 qHIiB

MoBa(1) BUKIIQTaHHS

YKpalHCbKa

Hanpsim(u) miaBuieHHs kBamigikarii,
KM (SIK1) OXOIUTIOE Iporpama

BripoBaiykeHHS 3MIH Ta IPUHHATTS €PEKTUBHUX
pilieHb

[lepenik mpodecitHuX KOMIETEHTHOCTEMH,
Ha T1IBUILIEHHS PIBHS SIKUX CIIPIMOBAHO
mporpamy

[TpuiiHATTS e(heKTUBHUX PILLICHb.
BripoBaiskeHHS 3MiH.

Ykiagadi nporpaMu

Psb6oea 305 Bikmopisna, TOKTOp TIeAaroriyHuX,
npodecop, 3aBiayBad kKapeapu MEHEIKMEHTY
ocsitu Ta mpasa L{II10 /I3BO «YHiBepcuteT
MEHE/DKMEHTY OCBITHY,

e-mail: ryabova69@gmail.com

I'naoxosa Banenmuna Muxonaigna, TOKTOP
MeAaroriyHuX Hayk, npodecop, mpodecop

kadenpu MeHeKMEeHTY ocBiTH Ta npasa L{ITTO



https://mail.ukr.net/desktop#sendmsg/f=to=J_cMtWVhtKtimp0etuc6nWv59m

J3BO «YHiBepCcHUTET MEHEIKMEHTY OCBITHY,
e-mail: walentina-hladkova@ukr.net

Cynpyn B'auecnas Bacunvbosuu, KaHquaaT
eKOHOMIUHUX HayK, JIOLIEHT, npodecop kadenpu
MeHeKMEHTY ocBiTH Ta mpasa [{IIT1O JI3BO
«YHIBEPCUTET MEHEKMEHTY OCBITHY,

e-mail: proftekhosvita@uem.edu.ua

2. 3arajbHa MeTa

IIJIBUILICHHS PiBHS NMPOQeEciiHOI KOMIIETEHTHOCTI YYaCHUKIB MPOQECiiHOTO HaBYaHHS
[110/10 BIPOBAHKECHHS 3MiH Ta IPUHHATTA yIPaBIiHCHKUX PIICHb B IEPXKaBHIHN C1yX01

3. OuikyBaHi pe3yJbTaTH HABYAHHS

3a pe3yjibTaTaM HaBUaHHSA cnyxaqi IMOBUHHI ACMOHCTPYBATHU:

PO JepKaBHY MOJITHKY y cepi eBpOaTIaHTHYHOY]

SHaHHS .
IHTerpariii;
METOZIB Ta CIIOCOOIB aHaJI3y, OMIHKH Ta MPUUHATTS
YIPaBIiHCHKUX PIlLICHb.

Vst BUPIIYBaTH KOMHHeKCHi | 3aBJAHHA  IIOAO
BIIPOBADKEHHS 3MiH Ta MPUUHATTS yNPaBITHCHKUX
pIlICHB,
e()EeKTUBHO BUKOPHCTOBYBATH PECYPCH.

IS PRR— peastizariii TuIany 3miH;

[iITPUMYBATH 3MiHU Ta OI[IHIOBAaTH €()EeKTUBHICTh
31IHCHEHUX 3MiH.

HaItuCaHHs €CC.

4. Bukiaganus Ta HaB4aHHs (MeTOAU HABYAHHSA, GOPMHU NPOBeJeHHS HABYAJIBHUX

HaBuaHHs npoBOAUTHCSA B OYHOMY (JIUCTaHLIHOMY) opmarti i nependayaroTh Taki GopMu:
[HTepakTHBHI JEKLii, TPEHIHIH, TEMaTU4Hl TUCKYCli, IHAUBIAyaJbHI Ta IPYHOBI BUPILICHHS
3aBJ/iaHb, PO3B’SI3aHHsI CUTYAIlIHUX 3aB/IaHb, case-Study.

Hepezl6aqa€TLc;I caMOCTIiHe OIpantOBaHHA 000B’SI3KOBUX JOKCPEII, K HOPMATUBHUX TakK 1
HAayYKOBO-MCTOOUYHUX Ta IHIITIX MaTepianiB, BHKOHAHHA 3aBJaHb ITOTOYHOI'O KOHTPOIJIIO,

3aHATH)

5. PecypcHe 3a0e3ne4eHHsI AUCTAHLIIHOT0 HABYAHHS

Ha3eu BeOmnardopmu, Bedcaiity,
€JIEKTPOHHOI CUCTEMH HaBYaHHS, Yepe3 sKi
3IICHIOBATUMETHCS TaKe HABYAHHS,
nocuitanHs (Bebanpeca)

Hauanns BinOyBaeThbcs Ha matopmax:
YBVIIO (http://uvu.org.ua);
KopriopaTuBHHUI Zoom Meetings;

BigBlueButton (https://bbb.uem.edu.ua/b)

JlocTyn 10 e-KabiHeTiB BUKJIA1auiB Ha MIaTGopmax
HaJae€ThCs yyacHUKaM MpodeciiHOro HaBYaHHs
iciis peecTparii



mailto:walentina-hladkova@ukr.net

Ha3Ba nucranuifnoro Kypey (Moaysis) BripoBaykeHHs 3MiH Ta NPUHHATTS YIPaBIiHCHKUX
pillIeHb B JIePKaBHIN CITyxO0i.

6. OuinoBaHH i popMu NOTOYHOIO, MiICYMKOBOI0 KOHTPOJIIO

3a IMCTaHIIMHOI (GOPMOIO:
Bi/BiMyBaHHS 3aHATH — 30%;
1iIcyMKOBHI KOHTPOsb — 70 %.

3a ouHOI0 (hOPMOIO:

BiaBiAyBaHHS 3aHATH — 30 %0;
1i1CyMKOBHIA KOHTpoJb — 70 %.
JIOKyMEHT Mpo MiJBUINEHHS KBaidikamii

CkJ1a10B1 OLIIHIOBaHHS Ta X MUTOMA Bara y
nigcymKoBii ominmi (%)

BHJIAETHCS 32 YMOBH HAOpaHHS Y9aCHUKOM
rpodeciiiHoro HaB4YaHHA HE MeHIe HixX 75%,
00paxoBaHUX 3 ypaxyBaHHSM ITUTOMOI Baru KOKHOT
31 CKJIaJJOBHX OIIIHFOBAHHS Ta 32 YMOBH YCHIIIIHOTO
MTPOXO/KEHHS TT1CYMKOBOTO KOHTPOJIO.

d)opMa HiI[CYMKOBOFO KOHTPOJIIO TeCTYBaHHH




CTPYKTYPA IIPOI'PAMHU

@®opMa HaBYaHH. O4YHA

Ha3zBa Temn

KinekicTh rognn

3arajbHa y TOMY YHCJIi:
KiJIBKiCTh
roaux/
KpeauTiB ayIuTOpHi AMCTAHUiiHi caMocTiliHa
€EKTC 3AHATTH 3AHATTS pobGora
Tema 1. BnpoBamkeHns ta
TIpaBJIiHHS 3MiHaMH B
' IPARTIHY 11/0,37 9 2
NISUTBHOCTI AEP>KaBHOTO
CITY»KOOBIIS
Tema 2. TexHouorii
NPUAHATTS aBJIIHCBKUX
P JHPABRTIY 5/0,17 5
pILIEHB B JISIBHOCTI
e KaBHOTO CITYKOOBIIS
Tewma 3. lludposa
FPaMOTHICTh JIEPKABHOT'O
P P 6/0,2 4 2
CITy’k00BIIS SIK IHCTPYMEHT
BIPOBAHKCHHS 3MiH
Tema 4. Po3BuToK
JTFO/ICHKOTO KaIliTary B 6/0,2 4 2
nepaKaBHIN Ci1y)01
[MincymMmKkoBHii KOHTPOJIb
JEYMEOE P 2/0,06 2
pe3yJbTATiB HABYAHHS
PA3OM 30/1 24 6
CTPYKTYPA IIPOI'PAMHA
dopMa HaBUAHHS: TUCTAHIIIITHA
Ha3Ba Temn KinekicTs rognn
3arajibHa y TOMY YHCJIi:
KiJIbKIiCTh
roaux/
KpeauTiB ayAuTOpPHi AMCTAHNiAHI caMoCTiiHa
€EKTC 3aHATTS 3aAHATTH podora
Tema 1. BnpoBamkeHHs Ta
TIpaBJIiHHS 3MiHAMH B
VP 11/0,37 9 2

isSUTBHOCTI IEPKaBHOTO

CITYKOOBIS




Tema 2. Texuoorii
MPUAHSTTS YIIPABITHCHKUX

: : . 5/0,17 5
P1IICHDb B J151IJIbHOCT1
NIepIKaBHOTO CITYKOOBIIS
Tewma 3. [ludpona
PaMOTHICTh JIEPKABHOTO 6/0,2 4 9

CIIy>KOOBLISL SIK IHCTPYMEHT
BIIPOBAKCHHS 3MiH

Tema 4. Po3Butok
JTI0JICHKOTO KaIliTaay B 6/0,2 4 2
neprKaBHIN CITy)01

[lincymKoBHii KOHTPOJIb

. 2/0,06 2
pe3yabTaTiB HABYAHHS
PA3OM 30/1 24 6
3MICT ITIPOT'PAMUA

Tema 1. Bnpoeaodswcenna ma ynpaeninua 3minamu 6 OiAAbHOCHI 0ePIHCABHO20
caycoosuysn

CyTHICTh Ta XapaKTEPHCTHKA 3MiH B AISUTBHOCTI JEPKABHOTO CIYXOOBIIsI, OCOOIMBO B
yYMOBaX BOEHHOIO CTaHy Ta IIOBOEHHOrO BiAHOBJIEHHsA. Crparterii BIPOBA/PKEHHS 3MiH.
[ImanyBaHHs 3aXOAiB 3 BIPOBA/PKEHHS 3MiH. CyyacHi miIXOOW O  YIPaBIiHHA
smiHamu. CydacHi KOHIIEMIi, TEXHOJ]Orii, MOZeNi, METOAM Ta IHCTPYMEHTH YIpPaBIiHHS
3minamu. CyTHICTB, JDKepela Ta BHIU YIPABIIHHA 3MiHAMH B JAep)KaBHIH cimyx0i. Eramm
yIOpaBliHHSA 3MiHAaMU B JIepkaBHIM ciyx0i. Cucrema yOpaBliHHA 3MiHAMH, PO3BUTKOM
oprasizaniii. MexaHi3MH coIialbHO-TICUXO0JIOTTYHOTO BIUIMBY Ha IEPCOHAN OpraHizailii B yMoBax
YIPOBAKEHHS 3MiH.

[InanyBaHHA 3MiH B oOpraHax JepaBHOI BJaJAW OOUPAIOYM TMPIOPUTETHY CTPATETiI0
PO3BUTKY Mg JdaHOi opranizamii. Po3poOka mpoekTiB 3MiH (0COOMCTICHUX, KOMAaHIHUX,
OpraHi3aimiiHuX) 13 3aCTOCYBaHHSIM CYYAaCHHX TEXHOJIOTIH 1 MOJeINi YIpaBliHHS 3MiHAMHU Ta
BIIPOBAJ[)KCHHSI 1IHHOBAIIIH.

@opMH NPOBeAeHHS] HABYAJIbHUX 3aHATH Ta MeTOAM HABYAHHA, fIKi 103BOJISIOTH
PO3KPMTH 3MiCT TeMHU: IHTEPAKTUBHI JIEKLIi, TPEHIHIU, TEMAaTUYHI JUCKYCIi, IHAMBIyalbHI Ta
IpYIOBI BUPIIICHHS 3aBJlaHb, PO3B’A3aHHs CUTYaIlIHHUX 3aBJaHb, case-study.

Ilepenik nuTanb, IKi BAHOCATHCS HA CAMOCTIHHY Po00OTY YYaCHUKIB npodeciiHOro
HABYAHHA:

1. dakropu BIIIMBY 30BHILIIHBOIO TA BHYTPIIIHBOTO CEpeIOBUINA Ha JIISUIbHICTh OPraHiB
JIep>KaBHOI BJIaJ Iy Ta IPOTHO3YBAHHS TOTPEOU B 3MiHAX.

2. Indopmariiitna Ge3nexa Ta 0COOIUBOCTI POOOTH 3 peeCTpaMM JepKABHHUX CITY>KOOBIIIB
B YMOBaxX BOEHHOTO CTaHYy.

3. YmpaBiiHHA OHOpPOM 3MiHaM 13 3aCTOCYBaHHSIM MOJIEIN «aHaji3y CHJIOBOTO
nossi» K. Jlesina.

Tema 2. Texnonocii npuiinamms ynpasiiHCbKux piuieHb 6 OistIbHOCHI 0ePHCABHO20
cayxcoosysn

TeopernuHi acmekTH BHUBUYEHHS YIPABIIHCHKUX PIIMIEHb Yy CHUCTEM1 JIep>KaBHOTO
ynpaBimiHHA. [loHATTS Ta wMmicue i1HQOPMALIAHOI BIAKPUTOCTI Y MISUIBHOCTI JI€P’KAaBHOTO
CIykO00BLs. YmpaBiiHChbKe pilieHHA. KOHTponb  yHpaBiiHCBKUX — pIllIEHb. YXBaJleHHS



YIPaBIIHCBKOTO PIIIEHHS SK OCOONUBHUI BHJ IiSUIBHOCTI Aep>KaBHOro ciyxOoBis. CyudacHa
MpaKTUKa MPUHHATTS YIPaBIIHCHKUX PIllIEHb B JIEP>KaBHIN CITykO0i.

TexHonorii po3po0ieHHs Ta peanizamii ynpaBliHCbKUX pillleHb. YTPaBIiHHA 32 IUIMHU.
VYrpaBiiHHA 3a pe3yiabTaTaMu. YTIpaBiIiHHSA Ha 0a31 moTped Ta iHTEepeciB. YIPaBIiHHS IUISIXOM
NOCTIHHUX TEPEeBIPOK 1 BKa3iBOK. YNPAaBIiHHS y BUHATKOBHX BHUIAJKaxX. YTpaBiliHHSA Ha 0asi
HITYYHOTO 1HTEJIEKTY.

@opMH NpPOBeIeHHS HABYAJIbHUX 3aHATH Ta METOAU HABYAHHSA, SIKi J03BOJISIIOTH
PO3KPHUTH 3MICT TeMHU:

Ilepenik nuTaHb, IKi BAHOCATHLCS HA CAMOCTIiHHY po00TYy YYacHHKIB npodgeciiiHoro
HABYaHHSA:

1.Texnomoriii po3pobieHHs Ta peani3auii ynpaBIiHCBKHX PIIIeHb, X OCOOJIMBOCTI B
JISITBHOCTI ACPYKAHOTO CITY)KOOBIIS.

2. IlpobnemMu OLIHIOBAHHS SIKOCTI Ta €(EKTUBHOCTI pIlIEHb B AISIIBHOCTI JIEPKABHOTO
CITY>KOOBIIS.

Tema 3. Hugposa komnemenmuicmv 0epiHcasHo20 CAyHCOOUA AK IHCMPYMEHM
6NPOBAODIHCEHHA 3MIH

[udpoBa KOMIETEHTHICTh AEPKABHOTO CIIY>KOOBIIS SIK IHCTPYMEHT BIIPOBA[)KEHHSI 3MiH.
Konmnenist po3BuTKy 1iupoBoi komrnereHTHOCTi. OCHOBHI MpuHIMTY KOHIEMIIii: JOCTYIHICTB,
CTpAaTeriuHiCTh, KOMILJIEKCHICTb, METOJIOJIOTIYHICTh, KOMIUIEKCHICTh. C(ydacHa JepkaBHa
MOJIITHKA PO3BUTKY HHU(POBOT KOMIIETEHTHOCTI JIEPKaBHHUX CITYKOOBIIIB Ta TPOMaIsIH Y KpaiHu.
Po3BuTOK 11M1pOBOT KOMIIETEHTHOCTI JIeP:KaBHOTO CITY:K00BIIs uepe3 mopTai «/lis. OcBiTay.

IHdopmaniiina iHGpacTpyKTypa e-ypsayBaHHS Ta e-JIeMOKpaTii.

@®opMu NpoBeeHHS] HABYAJLHUX 3aHATH Ta METOAU HABYAHHS, SIKi 103BOJISIOTH
PO3KPHUTH 3MiCT TeMHU: IHTEPAKTHBHI JIEKIIi, TPEHIHTH, TEMAaTU4HI JUCKYCii, IHANBIyanbHi Ta
IPYIOBI BUPIIICHHS 3aBaHb, PO3B’A3aHHs CUTYaIlIHHUX 3aBIaHb, case-Study.

IlepeJiik nUTaHb, sIKi BUHOCATHCS HA CAMOCTiiiHY po00TYy y4acHUKIB npodeciiiHoro
HABYAHHA:

1. KonnenryanbHi 3acaiy po3BUTKY HU(POBUX HABUYOK JI€PKABHUX CITY>KOOBIIIB.

2. Pamka nu¢poBoi komnereHTHocTi Uit rpoMansH (DigComp), sika cTBOpeHa
O06’enHaHUM OCTITHUM IIEHTPOM E€BPOKOMICII.

Tema 4. Po36umok 1100cbK020 Kanimasiy é 0epyicagHiii cayyncoi

OCHOBHI XapakTepUCTUKU JIOACHKOro Kamitamy. OCHOBHI METOAM OLIHKH JIFOCHKOTO
kamitany. Konnenuis moncekoro kamitainy y Crparerii cranoro po3Butky €C Ta VYkpainu.
MakpoekoHOMIYHI YMHHUKH 1 CKJIaJIOB1 BIUIMBY Ha ()OpMYBAHHS JIIOACHKOTO KamiTaily: YKpaiHa
MK €Bpomolo Ta A3i€l0 (€KOHOMIYHE 3pOCTaHHS, CTPYKTYpHI 0COOIMBOCTI 0e3po0iTTs,
1HBECTHUIL1/HI Ta 30BHIIIHHOEKOHOMIYHI MTPOLIECH, IHTENEKTyaJIbHUH 1 TyMaHITapHUI MOTEeHII1a).

CyuacHi TeH/IeHIiT TOCUJIEHHS PO JIFOJICBKOTO KaliTaly B JepkKaBHii ciyx01. Po3zBuTok
JIIOJICBKOTO KamiTaldly B Jep’kKaBHIA CiIy’)kO1 B yYMOBaxX BOEHHOIO CTaHy Ta IIOBOEHHOTO
BiJTHOBIICHHSI YKpaiHH.

@opMH TPOBeAeHHS] HABYAJIBHUX 3aHATH TA METOAH HABYAHHA, fIKi 103BOJISIOTH
PO3KPHUTH 3MIiCT TeMM: IHTEPaKTHBHI JIEKIii, TPEHIHIH, TEMAaTHYHI TUCKYCIi, IHUBIAyalbHI Ta
IPYIOBI BUPIIICHHS 3aBJlaHb, PO3B’A3aHHs CUTYAIlIHHUX 3aBJaHb, case-Study.

Ilepenik nuTanb, sIKi BAHOCATHLCA HA CAMOCTIHHY Po0OTY YYaCHUKIB npodeciiHOro
HABYAHHA:

1. Ominka JTIOACHKOTO KamiTaly Ha OCHOBI IEIKUX €KOHOMIYHHUX PEUTHHTIB.

2. CkmamoBi (opmyBaHHS COMLIaTbHOTO KamiTaly: cTaH B YKpaiHi: JoBipa, Oe3reka,
KOMYHIKaIlii, 1HKJIFO315.



OIIHIOBAHHS PE3YJIBTATIB HABUAHHA

OniHroBanHa 3aiiicHIOeThECA 3a 100-0anpHOr0 mkainorw. CKiIagoBUMH OLIHIOBAHHA Ta IX
NUTOMA Bara y MIJICYMKOBIN OIHII pe3ynbTaTiB HaB4yaHHS € Taki: 30% OI[iHKK CKJIaaae
BIJIBIIyBaHHS 3aHATh (04HO abo aucTaHImiitHo); 70% OLIHKK — MJACYMKOBHH KOHTpPOJIb
(TectyBaHHs).

3a yMOB yCHIIITHOTO MPOXOJHKEHHS IMiICYMKOBOTO KOHTPOJIIO Ta BUKOHAHHS MPOTPAMU B
o0cs3i He MeHmIe 75 % ydacHHKM Npo(deciiHOro HaBYaHHS OTPUMYIOTh TOKYMEHTH PO
MIBUIIICHHS KBaTiiKarrii.

lkana miAcyMKOBOI0 O[iHIOBAHHSI

. KinekicTs OB 3a CKIaI0BUMU 5
Ouinka . 3aranbHui
o OIIIHIOBAHHS
a KIJ'IBK.ICTB — . pesysbTat
€CTS | nanionansomo 6amniB BIJIBIyBaHHS | TiJACYMKOBUM MiZICYMKOBOTO
3aHATh KOHTPOJITh OILIIHIOBAHHS
IKAJIOI0
A BIZIMIHHO 97-100 29-30 69-70
B Ty’Ke 1o6pe 90-96 27-28 64-68 SADAXOBAHO
C 7106pe 80-89 22-26 59-63 P
D JIOCTaTHBO 75-79 20-21 55-58
E-F | J3OBUIPHO ™ 2 Memme 19 1 menme 54 1 meHIIe HE 3apaxoBaHO
HE 32JI0BUIBHO
JITEPATYPA, IHOOPMAIIVHI PECYPCH, OBOB’SI3KOBI JIJI51
OINMPALITIOBAHHS
1. Sx  po3pobnsTM  JepKaBHY  MOJITUKY  €(EeKTUBHO. Pexum  nmoctymy:

https://osvita.diia.gov.ua/courses/public-policy

2. TlociOHuk Ui KepiBHHKIB aepkaBHOi ciayxOu / [FO. Jluxau (kep. aBT. KOJEKTHBY),
M. KanaBenip, P. TlomoB, A. Mamora, H. [lampaii, C. TI'epbena, A. Manokin, H.
YepmomennieBa, C. CeniBanoB, H. Illep6ak, B. JliBak, I'. Tpersuenko, 0. €puenko, M.
[TocTonmoBceka, O. byrenko, JI. Muxanuk; 3a 3ar. pea. H. Amommnoi]. — K.: TOB «BICTKA».
2020 — 422 c.

3. HOW-TO, ABO TTOCIBHHUK PEDOOPMATOPA. Pexum JIOCTYITY:
https://pdp.nacs.gov.ua/library/how-to-abo-posibnyk-reformatora
4. Kpuzosi KOMYHIKaIlii B yIpaBJiHHI IIEPCOHAJIOM. Pexum JOCTYIY:

https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management
5. Tlopran «/lis. OcBita». Pexum goctyny: https://osvita.diia.gov.ua/



https://osvita.diia.gov.ua/courses/public-policy
https://pdp.nacs.gov.ua/library/how-to-abo-posibnyk-reformatora
https://osvita.diia.gov.ua/courses/crisis-communications-in-personnel-management

